How are we doing?

We are committed to providing you with the best product and support experience possible and welcome your comments.
Please email the completed form to support@celiocorp.com. We appreciate your time, and thank you for your interest in
the REDFLY!

What was your main reason for contacting support?

Please tell us how much you agree or disagree with the following statements:

The technical support staff was courteous.

Strongly Disagree Disagree Neither Agree Strongly Agree

The technical support staff was knowledgeable.

Strongly Disagree Disagree Neither Agree Strongly Agree

The technical support staff was helpful.

Strongly Disagree Disagree Neither Agree Strongly Agree

The technical support staff was able to solve my problem.

Strongly Disagree Disagree Neither Agree Strongly Agree

The overall quality of the assistance you received met your expectations.

Strongly Disagree Disagree Neither Agree Strongly Agree

Would you recommend our product to other business and personal associates?

Yes No

Reason for your answer?

Do you have any suggestions for improvement of our technical support staff?
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