[bookmark: _Toc244880851]Installation Overview 
The installation process involves two parts. First, an application is installed on the smartphone that allows it to communicate with the REDFLY™ Mobile Companion. Second, the firmware version that runs on the REDFLY is checked and then upgraded, if necessary, to the latest approved version. After upgrading the firmware on the REDFLY device, you may connect one of the supported phones to either a C7 or a C8N model (black units) of the REDFLY Mobile Companion.  Please note that the earlier C8 models (red units) are no longer supported with new product releases, though legacy support is available. Please visit http://www.celiocorp.com/support for more information on legacy devices. 
[bookmark: _Toc244880852]Determine the REDFLY Model Number 
If you are not sure which product model you have, please check the label on the bottom of the REDFLY device where the Model Number is listed, as shown in the examples below.
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[bookmark: _Toc244880853]Determine the REDFLY Firmware Version
Once you know which REDFLY model you are using, the next step is to determine the version of the firmware currently installed on your device. Simply turn on the REDFLY, and once you see the product splash screen, select the FN and the REDFLY Menu keys simultaneously. These keys are found in the bottom left corner of the keyboard. This selection will bring up the About REDFLY dialog box which lists the version information. If the FW Version is 1.4.X.X (BUILD 1.4.0.192 in the example image below), a Windows Mobile phone must be used to upgrade the firmware to a version that recognizes BlackBerry phones.  If the FW Version is 1.5.X.X (BUILD 1.5.0.117 in the example) then either a supported Windows Mobile or a BlackBerry phone may be used to upgrade the firmware on the REDFLY to the latest version. All units sold after November 1, 2009 will be pre-installed with the 1.5 version, but units purchased prior to that will not initially be “BlackBerry-aware.”
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[bookmark: _Toc244880854]Installation Instructions 
In order to upgrade a REDFLY installed with version 1.4, firmware, you must have a supported Windows Mobile phone and a USB cable available. Please review the list at http://www.celiocorp.com/smartphone/ for currently supported phones. Once you have successfully installed the new driver on your phone (using one of the two methods below) and updated the version of the firmware on your REDFLY to 1.5, supported BlackBerry phones may then be used to connect or upgrade firmware. Please note that if you purchase a new REDFLY after November 1, 2009, it will be pre-installed with 1.5 firmware, in which case you need only to install the appropriate application for your phone. Please insure that your REDFLY is fully charged or plugged in via the power adapter before you upgrade (flash) the firmware.
[bookmark: _Toc244880855]Installing OTA (Over the Air) on Windows Mobile Smartphones

1. On your phone, launch a browser and go to http://m.celiocorp.com/install. 
2. Click on the link that describes your phone (touch screen or non-touch screen). 
3. On the page that follows, read the Celio Corp End-User License Agreement and scroll to the bottom of the page. Click on the I Accept the License button to proceed. In addition, you may select to subscribe to one of the company newsletters by checking the box(s) and providing your email address. We recommend selecting the Software Updates email at a minimum, in order to be proactively notified of REDFLY phone driver and firmware updates.
4. Select the Download Now button to transfer the appropriate file to your smartphone. 
5. Follow the directions on your phone screen to continue the installation.  You will be prompted to save the cab file to the My Documents folder on your phone and to open the file after download.  You may save the file to an alternate location by clicking on the Save As button. Then select Yes to continue.
6. Once the download is complete, you will be prompted to trust the cab file installation. Select Yes to continue. 
7. When the installation is complete you will be prompted with a message box to restart the phone. Select Yes to continue.  If you select No, the REDFLY service will not be active, and you will be unable to connect your phone to the REDFLY until you later restart it.
8. After the phone restarts, you may connect the REDFLY to the phone via the USB cable that came with your phone. The REDFLY will detect the phone connection and the display will transfer to the REDFLY screen.
[bookmark: _Toc244880856]Installing from a Computer to Windows Mobile Smartphones

1. On your computer, go to http://www.celiocorp.com/install. 
2. Click on the link that describes your phone (touch screen or non-touch screen). 
3. On the page that follows, read the Celio Corp End-User License Agreement and scroll to the bottom of the page. Click on the I Accept the License button to proceed. In addition, you may select to subscribe to one of the company newsletters by checking the box(s) and providing your email address. We recommend selecting the Software Updates email at a minimum, in order to be proactively notified of REDFLY phone driver and firmware updates.
4. Select the Download Now button to transfer the appropriate .cab file to your computer.
5. Power on the phone and connect it to your computer using its USB connecting cable.
6. Using Microsoft Active Sync 4.5 on Windows XP or Windows Mobile Device Center 6.1 on Vista, transfer the cab file you downloaded to the phone. You may close the browser window when the download is complete.
7. On your phone, use File Explorer and locate the file you downloaded.  Click on the cab file to begin the installation process. Follow the on-screen instructions, clicking Yes to trust and accept the installation file.
8.  Next, any previous versions of the driver will be removed if one is present. Click OK to continue.
9. When the installation is complete, you can click OK in the upper right corner of the dialog to close the message that indicates the file was successfully installed.
10. When the installation is complete you will be prompted with a message box to restart the phone. Select Yes to continue.  If you select No, the REDFLY service will not be active, and you will be unable to connect your phone to the REDFLY until you later restart it.
11. After the phone restarts, you may connect the REDFLY to the phone via the USB cable that came with your phone. The REDFLY will detect the phone connection and the display will transfer to the REDFLY screen.

[bookmark: _Toc244880857]Updating the Firmware on the REDFLY with Windows Mobile Phones

In order to insure proper functionality with the latest supported features and mobile devices, it is important to have the correct version of the firmware installed on the REDFLY. With the 1.5 product release, the REDFLY firmware installation is now packaged together with the phone driver application, so no additional download is necessary. Each time the phone is connected to the REDFLY, a brief version check is made. If the Firmware Update agent on the phone detects an older version of the firmware than is currently recommended, you will be prompted with a dialog to update the firmware. Choose Update Now to continue and follow the on-screen directions on the phone. The REDFLY will then be flashed with the appropriate firmware version. You will see a progress bar on the REDFLY as the installation continues. When complete, the REDFLY will automatically restart and reconnect to the phone. If the connection is not made after the REDFLY restarts, simply disconnect the USB cable and reconnect it to begin using your REDFLY. 
[bookmark: _Toc244880858]Installing on BlackBerry Smartphones

These instructions assume that your REDFLY is already installed with version 1.5 firmware. With this version of the firmware, you may later update REDFLY firmware with either a supported Windows Mobile or BlackBerry smartphone when new firmware versions are provided. If your REDFLY is running version 1.4 firmware, you must first use a Windows Mobile phone, follow those installation instructions AND update the firmware on the REDFLY to 1.5 before installing the application onto a BlackBerry supported smartphone.
[bookmark: _Toc244880859]Installing OTA (Over the Air) on BlackBerry Smartphones

1. On your phone, launch a browser and go to http://m.celiocorp.com/install. 
2. Click on the BlackBerry link. 
3. Next, read the Celio Corp End-User License Agreement and scroll to the bottom of the page. Click on the
 I Accept the License button to proceed. In addition, you may select to subscribe to one of the company newsletters by checking the box(s) and providing your email address. We recommend selecting the Software Updates email in order to be proactively notified of REDFLY phone driver and firmware updates.
4. Select the Download Now button to transfer the appropriate .jad file to your phone. 
5. After the file is transferred, the download process on the phone will begin. Select Download to begin the REDFLY application installation.
[image: C:\Blackberry\tools\step1.jpg]
6. If a previous version of the software exists, select Yes to replace the existing version with the new version.

[image: C:\Blackberry\tools\newREDFLY4.jpg]

7. The download will continue.
[image: C:\Blackberry\tools\step3.jpg]
8. If this is a first time install, select Run to complete the installation. If a prior version was installed, the device must be rebooted to complete the install.
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9. Once the phone has been restarted, or the application Run, a dialog requesting changes to the control permissions will be displayed.  Click View to list the changes, or select the BlackBerry Logo Menu key [image: C:\Blackberry\Beta\bb_logo.jpg] and select Save.
[image: C:\Blackberry\tools\update9.jpg]
The phone may now communicate with the REDFLY via the USB connection.
[bookmark: _Toc244880860]Installing from a Computer to BlackBerry Smartphones

These instructions assume that you have previously installed BlackBerry Desktop Manager v5.0 to your computer. This application is available from: https://www.blackberry.com/Downloads/entry.do?code=A8BAA56554F96369AB93E4F3BB068C22.
1. On your computer, launch a browser and go to http://www.celiocorp.com/install. 
2. Click on the BlackBerry link.
3. Click on the link that matches the REDFLY Model Number you are using. If you aren’t sure which model you have, please review the section called Determine the REDFLY Model Number.
4. On the page that follows, read the Celio Corp End-User License Agreement and scroll to the bottom of the page. Click on the I Accept the License button to proceed. In addition, you may select to subscribe to one of the company newsletters by checking the box(s) and providing your email address. We recommend selecting the Software Updates email in order to be proactively notified of REDFLY phone driver and firmware updates.
5. Select the Download Now button to transfer the REDFLY.zip file to your computer. Close the browser window when the download is complete.
6. Unzip the file on your computer, and copy the two files to the location used by Desktop Manager to install applications to your phone.
7. Power on the phone and connect it to your computer using its USB connecting cable.
8. Launch Desktop Manager on your computer, and allow it to complete any synchronization activities needed. Select the Application Loader and click Start in the Add / Remove Applications frame. 
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9. After the application and system configuration checks are complete, locate and select the REDFLY and the Firmware Installation Utility applications by scrolling down the list. If these applications are not listed, select Browse and locate the folder where the unzipped files were saved. Select these items in the list.
[image: ]
10. Select Next and then Finish to move the files from the computer to the phone. When this process is complete, you should see a message that indicates that “The loading operation was successful.”
11. The installation process now begins on the phone. Click Download to continue.
[image: C:\Blackberry\tools\step1.jpg]
12. If a previous version of the software existed, select Yes to replace the older version. 
[image: C:\Blackberry\tools\newREDFLY4.jpg]


13. A progress dialog for the download process will be shown.
[image: C:\Blackberry\tools\step3.jpg]
14.  If this is a first time install, select Run to launch the REDFLY program. If a previous version was installed the phone must be rebooted to properly start the REDFLY application.
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15. Once the phone has been restarted, or the application Run, a dialog requesting changes to the control permissions will be displayed.  Press the BlackBerry Logo Menu key and select Save.
[image: C:\Blackberry\tools\update9.jpg]
The phone may now communicate with the REDFLY via the USB connection.
[bookmark: _Toc244880861]Installing the Firmware Update Utility on BlackBerry Smartphones

1. When the application running on the phone connected to the REDFLY detects that the firmware on it is out-of-date, a dialog will prompt you to update it. Select OK to Upgrade now.

[image: C:\Blackberry\tools\Upgrade.jpg]
2. If the software was first installed OTA, the jad file included a link to automatically download the Firmware Update Installation Utility that matches the Model Number of the REDFLY in use. If the software was installed via the BlackBerry Desktop Manager, the Firmware Update Installation Utility will already be available.  Select Download to continue.
[image: C:\Blackberry\tools\update2.jpg]
3. If a previous version of the Firmware Update Utility exists, select Yes to replace the existing version with the new version. A progress dialog for the download process will be then be shown. 



[image: C:\Blackberry\tools\u2.jpg]
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4. 
5. If there was a previous version of the software on the phone, select Reboot to restart the phone. If this is a first time install, select Run to launch the Firmware Update Utility. 
[image: C:\Blackberry\tools\update5.jpg]
6. Connect the phone to the REDFLY via the USB cable. Click ESC when the Clock application is displayed. The REDFLY will again detect that the firmware is out-of-date. Click Yes on the phone to continue, and the firmware update process will begin.
[image: C:\Blackberry\toolsu5.jpg]
7. The Firmware Installation Utility will detect and display the new firmware version to be installed on the REDFLY. Click Next to continue.
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8. A new connection to the REDFLY will be attempted. Click Next to continue.
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9. Once the new connection has been established, click Next on the phone to continue.
[image: C:\Blackberry\toolsu9.jpg]

10. The update utility will next check the status of the REDFLY.
[image: C:\Blackberry\toolsu11.jpg]
11. The firmware will be then flashed.  A progress dialog will be displayed on the REDFLY. Do not power off the REDFLY while the firmware is updated. 
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12. When the update process is completed, select Close on the phone to exit the install. 
[image: C:\Blackberry\toolsu13.jpg]
The REDFLY should now restart and reconnect with your supported BlackBerry phone.  If the reconnection does succeed automatically, simply disconnect and reconnect the USB cable from the REDFLY.   
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